Development Manager / Delivery Manager
Around £65,000 DOE

We are recruiting for a Development Manager/Delivery Manager with excellent people
management skills combined with experience in delivery management and technical know-how.
You will need to be able to effectively combine Agile software delivery with best-in-class Quality
software delivery.

A Development Manager/Delivery Manager at supports their teams by providing the right
growth opportunities and challenges, as well as a bold vision and guidance.

You will not be expected to write code in this role. You will be an experienced manager or
team lead who can grow and develop a software development team. You will conduct appraisals,
mentor and coach the team. You will also collaborate and develop relationships with key
business stakeholders including product owners, customer success, and program/project
management to ensure customer satisfaction.

We are a fast-paced B2B delivery-focused environment, and you will be expected to provide
clarity to the wider business around the status of deliverables and you will be comfortable with
organising the team around commercial priorities.

The Product

We are the leading provider of field service management solutions in the UK. This includes
shift planning and rostering software. Key features of this software include shift pattern
design to maximise productivity by aligning to demand and capacity forecasts; rostering and
scheduling features that effectively assign staff to shift patterns in line with regulations, working
practices, and business demand; and employee self-service which supports shift bidding, shift
swaps and lets employees manage their time via their own device.

The tech stack

This is a N-Tier SaaS solution written in .NET core using C#. This sits on the AWS platform. The
Entity framework is used for data access along with PostgreSQL. This team uses an Agile
approach and sprints are planned every 2 weeks.

Skills and Experience

You will have proven experience as a Development Manager/Delivery Manager or in a similar
leadership role, with a track record of successfully delivering software products. Ideally, you will
have experience managing a small development team in a fast-paced Saa$S product delivery
environment. A strong understanding of the mechanics of software development is required.
It is important that you have experience with the Agile methodology.



